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Mpog Ta XupuBaAAopeva AEAA

Otpa: Alaxeipion Ao@aAioTikoU Mpoypdupartog / Ymnpeoieg ®povridag Yyeiag
Ze 100 amé 1/1/2025

Kuapiol,

Oa BéAape va 0ag EVNUEPWOOUUE, OXETIKA PE TNV dlAXEipIon TOU acg@aAIOTIKOU TTPOYPAUUOTOG
KAAUWNG TwV EpyalOPEVWV 0OG, T TTAPAKATW.

H GENERALI HELLAS A.A.E. dia8¢TovTag TNV TEXVOYVWOIia EVOG TTAYKOGHUIOU OpyavIGHOU Kal
v eptreipia 130 kal TTAéov xpovwyv aTo XWPOo Twv Opadikwv ACPONITEWY TTPOCGEPE! OTIG
ETTIXEIPNOEIG TTEAGTEG TNG EUEAIKTA KAl OAOKANpwuéva TTpoypdppata Opadikig Ac@daiiong
KABWG ME HIa OEIPA UTTNPECIWV HE yVWHOva TNV KaAUTepn Ouvarh eEuttnpétnon Tou
ao@OAIOPEVOU KOl TNV atroTeAeopaTikOTeEPn KABE @opd dlaxeipion TNG aAo@AAIOTIKAG
TTEPITITWONG.

210 Trapatdvw TTAqiclo oag mapabétouue To Generali Privilege System.

Generali Privilege System

H Generali €xovTag oav aTéX0 TNV oUVEXH TTPOCPOPA TIPOIGVTWY KaI UTTNPECIWY dNUIOUPYNOE
yia Toug ac@aAiouévoug Tng To Generali Privilege System.
To Generali Privilege System mmpoo@épel atov acg@aAiopévo TnG Generall TTpéoacn o éva

OiKTUO TTAPOXAG UTTNPECIWV UYEIaG.

A. Generali Call Center

Méow Tou Opadikol Ac@aAioTnpiou ZupfoAaiou TTOPEXETOI OTOUG €PYalOUEVOUG TNG
ETMIXEipNONG 0ag 24wpn TNAEQWVIKN OGUUBOUAEUTIKR UTTooTAPIEN HéOw Tou laTpikou
ZuvrovioTikoU Kévrpou Tng Etaipiag (Generali Call Center ) otov TnAe@wvik6 apiBué 210
8096168.

Méow Tou GENERALI CALL CENTER o1 ag@aAIGu£VOl aTTOKTOUV TTPOCRacn OTIG aKOAOUBEG

UTTNPETIEG:

X3

o

Apxikn latpikfi KaBodrjynaon.

X3

o

MAnpo@opieg yia yiatpoug, VOGOKOUEIQ, PapuUaKeia TTou BpiokovTal TTANCIEGTEPA

OTOV TOTTO KATOIKIOG TOU ao@aAiopévou Kal evTog TNG EAANVIKAG ETTIKPATEIOG.

X3

o

MAnpo@opicg yia Ta guvepyaloueva AlayvwaoTiKa Kévtpa tTou BpiokovTal
TIANGIECTEPA OTOV TOTTO KATOIKIOG TOU ACQAAIOUEVOU.
O aocpahiopévog o otroiog Kavel xprion Twv uttnpeciwy Tou GENERALI CALL CENTER 6a
TIPETTEI VO EVNUEPWVEI TO laTPIKG ZUVTOVIOTIKO KEVvTpo yia Tnv emiBeRaiwan TG ag@AaAIcAG Tou
ME TA TTAPAKATW OTOIXEIQ :

—  Tov ApiBuo Tou opadIkoU acPaAIoTnPioU

—  To OvopaTeETTWVUPG TOU 1} TO OVOUATETTWVUUO TOU KUPIWG ao@aAliouévou
TTPOCWTIOU €AV TTPOKEITAI YIO ACPOAICUEVO EEAPTWHEVO UEAOG

—  To TnAé@wvo eTTIKoIVWVIaG Tou (aTaBepd 1 kivnTd) / Tnv MepioxA Tou

Méhog Tou Opihou Generali eyyeypappévn oto MnTpwo Ac@aNoTIKWY Opidwv
A.®.M.: 094327684 AP.M.A.E.: 25081/05/B/91/22 AP.M'E.MH.: 941401000
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ZnUEIVETAI OTI OI CUPQWVIEG ouvEPYAaiag PE TO laTpIKO ZuvTovIoTIKO KEVTPO evOEXETAI VA
MeETABANBOUV pe TO TéPACUO TOU XPOVOu. Ze TETOI TIEPITITWON Ba UTTAPEEl OXETIKA

evnuUEPWON.

B. Zuvepyalopeva I01wTIKA NoonAeuTika |dpuuata (atroAoyIoTIK KGAUWN
mpog 70%)

% YTEIAAE.

% IATPIKO KENTPO AOHNQON

% IATPIKO AIABAAKANIKO OESSAAONIKHE
% METROPOLITAN (NMEPZEYX)

% MHTEPA

O Aogaliopévog Katd Tnv ££000 Tou TTANpwvel oTo Zuvepyalopevo NoonAguTiké 15pupa
TO TT000G TWV CUVOAIKWYV daTTravwv voonAegiog (VoorAia Kal aPoIBEG ITPWV).

>1nv ouvéxeia uttoBdAAel OAa Ta dikaioAoynTiké atnv Generali TTpokeiyévou va ammolnuiwoei
yla Ta TTood TTou OIKaIOUTAI HETA TNV EQAPMOYN TWV EMHPEPOUG OpPiwV KAl Opwv Tou

ZupuBoAaiou.

. ZupBeBAnuéva IdiwTikd NoonAeuTikd IdpupaTa (atTeuBeiag KAAUWN €wg
80% avaloya pe 10 % ouppeToxns Tou EQKA)

H GENERALI HELLAS A AE. mapéxel tn duvarotnta oameuBeiag €§6pAnong Twv
KOAUTITOPEVWY €§00WV voanAeiag yia 6oeg voanAeieg TrpaypatotroinBolv ota §Mg IBIwTIKG

NoanAeutipia:

Noookopeia ABnvwv
< ATHENS EYE KAINIKH A.E.
% BAEMMA IATPIKH E..E.
% TENIKH KAINIKH EUROMEDICA - A©GHNAION A'
% TENIKH KAINIKH "O INMOKPATHZ A.E." (DOCTOR'S HOSPITAL)
% TENIKH KAINIKH MEIPAIKO ©@EPAMEYTHPIO AE.
% EPPIKOZ NTYNAN (HMIGEA)
% EYPQOEPAIEIA AOGHNAION A.E. (NEO AGHNAION)
% EYPQKAINIKH AGHNQON A.E.
% EYPQKAINIKH MAIAQN, ©@EPAMEYTIKO & XEIPOYPIIKO KENTPO A.E.
<% OEPAMEYTIKO KENTPO AGHNQN AEYKOZ 2TAYPOZ
< IATPIKO MAAAIOY ®AAHPOY
% IATPIKO MNEPIZTEPIOY
% IATPIKO WYXIKOY
< IATPIKO INZTITOYTO O®OAAMOAOIIAZ «ATHENS VISION»
% KENTPIKH KAINIKH AGHNQN
< 1AZQ Maidiatpikry KAIVIKA
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Noookopeia ©eagoalovikng
% KAINIKH ArlOz AOYKAZ
% EUROMEDICA - TENIKH KAINIKH ©EXXAAONIKHXZ
% EUROMEDICA - KYANOYZ ZTAYPOZ OEZXAAONIKHZ
Noookopeia KpAtng
% 1ASIS TENIKH KAINIKH TABPINAKH A.E.
< CRETA INTERCLINIC (KPHTH)
Noookopeia Y1roAoirtng EANGSaG
% OAYMIION GEPAMEYTHPIO - FTENIKH KAINIKH (MATPA)
% TENIKH KAINIKH ZQOAOXOZ MNMHIH (KOZANH)
% EUROMEDICA - TENIKH KAINIKH AQAEKANHXOQY (POAOXZ)
% EAEYOQ KAINIKH APT'YPOYAH A.E. (XIOX)
% 1AZQ OEZZAAIAL (NAPIZA)
e Tmepimrwon NoonAciog Ao@aliopévou oe éva amd Ta Trapamdvw  ZuuBeBAnuéva
NoonAeuTrpia, 0 Aao@AAICUEVOG KOTE TNV €l0QYWYHR TOU OTO VOONAEUTHApIOo Ba TTpéTTel va
onAwoel acpaliopévog NG Generali péow Opadikou AcoaAioTnpiou kal 611 Ba Kavel xpAon
Tou @opéa Tou (EOMYY). H diadikacia TTpofykpiong yia Tnv atreudeiag KAAuwn Twv 60wV
voonAegiag atd Tnv Generali Ba evepyoTroinBei autépata amé 1o NoonAguTrplo.
E@boov cival e@ikTod, €mOUUNT €ival n TTPonyouUEvn ETTIKOIVWVIO TOU 0CQAAICUEVOU HE TO
latpikd ZuvtovioTiké Kévipo i pe Tig Kevipikég Ymnpeoieg Tng GENERALI HELLAS 210
8096168 (aoTikA XpEéwaon) Kal N TTApoxXH TWV TTAPAKATW OTOIXEIWV:
- OvOopaTETTWVUPO aC@AANIGUEVOU
- NoonAeutrpio Trou Ba yivel n eigaywyn / Armia elcaywyng
- MpoBAemrépevn nuepounvia eicaywyns / MpoPAeéuevn didpkeia voonAgiog
- TnAépwvo eTMKOIVWVIAG HE ATQAANIGUEVO ] TUYYEVIKO TOU TTPOCWTTIO
O Aogaliopévog katd Tnv £€6odo Tou TTAnpwvel oto ZupBeBAnuévo NoonAeuTtiké 15pupa
HOVO TO TTOOO TNG GUUUETOXAG TOU £€TTi TWV OUVOAIKWYVY datravwyv voonAgiag (voorAia kai
AUOIBEG 1ATPWV) META TNV EQAPHOYH TWV ETTIHEPOUG OPIWYV Kal 6pwVv Tou ZuuBoAaiou.
H Generali 6a katafdAAel ameuBeiag oto ZupBeBAnpévo NoonAegutiké ISpupa, yia
Aoyapiaoud Tou acPAANITUEVOU, TO UTTOAOITTO TTOCO TNG dATTAvnG.
Ava@Qopika pe TIG atrodeifelg Twv 10TPpWY, emonuaivetal Tl autég uTToBAAAOVTaI ATTO TOUG
1aTpoug oTto Aoyiotripio Tou NoonAeutnpiou Kal €MIOUVATITOVTAI padi pe Ta UTTOAOITTO
TTapaoTaTIKG voonAgiag TTou uttodAAovTal TTpog Tnv Generali.
>€ TEPITITWAON TTOU 0 ACPANICHEVOS €COQANTEl atreuBeiag Tov 10TPG TOU, ATTOOTEAAEI OTNV

Generali TNV TTPWTOTUTIN aATTOBEIEN TOU 10TPOU TTPOG ATTOCNUiwon.



